Chiropractic Neurology Membership Policy
· This membership applies exclusively to 30-45 minute Follow-Up appointments.
· New patients must schedule a 1-hour initial appointment and are not eligible for membership.
· Membership fees are automatically debited from the customer’s account on the same day each month.
· Unused appointments do not roll over and must be used within the billing period.
· Customers must cancel their membership at least 30 days in advance to avoid automatic billing. Refunds will not be issued for unused appointments or cancellations made without proper notice.
· Membership options include two, four, or twelve chiropractic appointments per month, with discounted rates for additional visits.
· Each family member must have their own membership to schedule appointments, receive discounts, or access wellness services.
· VIP Members Only: Wellness Room therapies—including Red Light Therapy, Frequency Therapy, BrainTap Meditation, and Hydrogen Inhalation—must be scheduled separately via our online booking system or by calling the Front Desk at (210) 899-1036.

